
Sociology of industrial relations, 4th lecture: 

Recent perspectives into sociology of work

Work orientations in Europe (Turunen 2011, ES 13, 5)

· intergenerational value change (Inglehart)

· a cultural shift from materialist to post-materialist values, from survival values to self-expression values

· intrinsic vs. extrinsic work orientations (work goals)

· Turunen’s results, three work goals:

· intrinsic work goal: opportunity to use initiative, responsible job, job in which you can achieve something, job that is interesting, job that meets one’s abilities

· convenience work goal: not too much pressure, good hours, generous holidays

· financial work goal: good job security, good pay

Labor process theory (LPT) as the carrier of Marxist (political economy) stance (Halford & Strangleman, Sogiology, 2009...)

· industrial sociology/the sociology of work was the most popular area of sociological research activity in post-war Britain (1945-60)

· in recent decades, sociology of work has become disembedded from wider social theory and eclipsed by other concerns (e.g. study of culture and consumption) within the sociological mainstream

· sociology of work has moved to the margins of sociology as a discipline

· John Eldridge: Industrial Disputes (1968)

·  a study of male heavy industry: shipbuilding, engineering, and the iron and steel industry

· is a book about class, conflict, culture, norms and values - all studied within a work context

· Ann Oakley: The sociology of housework (1974)

· Miriam Glucksmann & Ruth Cavendish: Women on the line (1982)

· Anna Pollert: Girls, wives, factory lives (1981)

· Sallie Westwood: All day every day (1984)

· academic Marxism, e.g. Harry Braverman: Labour in monopoly capitalism (1974)

· the deskilling thesis, etc.

· both Marxists and feminists criticized the industrial sociology of the previous generation and claimed it was too limited in scope - for feminism - or because it lacked a coherent theoretical perspective on capitalism - for labor process theorists

Changing Labor Process Theory (Thomson & Smith, Sociology, 2009)

· LPT sought to discover and explore hidden or informal realms of industrial relations and workplace conflict

· LPT was attractive because it had the capacity to connect different dimensions of work, employment and industrial relations

· (...)”as capitalism and work were changing, LPT offered to British industrial sociology the analytical and empirical tools to maintain the historic interest in the dynamics of work relations and the connections between workplace and the wider social system.” (Thompson & Smith 2009)

· concent of the worker to managerial controls -thesis (Burawoy 1979)

· how workers are persuaded to release their labor power (Edwards & Scullion 1982)

· relative autonomy of the labor power (RALP) -thesis (Edwards 1990)

· RALP led LPT to disentangle from Marxism .... (Thompson 1990; Edwards 1990)

· flexible specialization (Piore & Sabel 1984)

· knowledge economy -thesis (Despres & Hiltrop 1995; Castells 1996)

· = return of upskilling arguments

· the myth of upskilling has been questioned (Thompson & al. 2000; Nolan & Wood 2003; Henwood 2005): most new jobs in the UK and US are in low skill, low wage parts of the service sector (cf. “Macdonaldization of the society”...)

· lean production and flexibility: “Far from providing a replacement to the mind numbing stress of mass production, flexibility systematically intensifies work by finding yet new ways to remove obstacles to the extraction of effort.” (Thompson & Smith 2009)

· rise of ‘generic’ skills with the shift to service work

· emotional labor

· aesthetic labor: the body becomes “a focus of diverse labor processes” (Wolkowitz 2006)

· evidence of work intensification

· insecurity in the labor market and in the labor process

· increased responsibilities, falling staffing levels, heightened market pressures

· subjection to greater accountability, measurement and appraisal

· emotional exhaustion

· overwork, time squeeze, negative job-to-home spillover

· dominance of financial capital circuits

· capital markets driven by the pursuit of shareholder value

- two components of labor power: effort power and mobility power (Thompson & Smith’s proposal for improving LPT)

- crisis of financial capitalism -> no future for industrial sociology

· cultural turn in sociology: from bureaucracy and control to management of commitment  thinking (processes of seduction, surveillance, and self-discipline) - subjectivity no longer a significant source of resistance

- contrary to this, “a substantial body of workplace research has identified that employees remain knowledgeable about management intentions and outcomes and retain resources to resist, misbehave, or disengage.” (Thompson & Smith 2009)

Service society’s unacknowledged basis: trust (Wolkowitz, Sociology, 2009)

Structure of organization as metacommunication (McPhee 1985*)

Reification in collaborative communication as a source of malfunction, scandals and catastrophes (Kiyomiya & Matsunaga & Matake 2002?)

Trade unions in strengthening capitalism (Hungary)

· a double challenge: the number of members is declining, tightening of global competition

The reason for low popularity of trade unions in Estonia - and some signs of renewal! (URL: <http://www.opettaja.fi/pls/portal/docs/PAGE/OPETTAJALEHTI_EPAPER_PG/2012_11/page4.htm>

The organizational nature of union careers (European Societies 2011, vol 13, nr. 4)

(*McPhee R.D. 1985. Formal structures and organizational communication. In P.D. McPhee & P.K. Tomkins (eds.): Organizational communication: Traditional themes and new directions. Sage, Beverley Hills, CA.)


